
 

 

1 

F
Y

L
IN

G
 H

A
L

L
 S

C
H

O
O

L
 

Welcome  
to Boarding 

 



 

2 

Contents 

Welcome to boarding ................................................................................. 3 

What is boarding like? ............................................................................... 4 

Frequently asked questions ....................................................................... 5 

The boarding staff ................................................................................... 6/7 

Weekday life/Sport .................................................................................... 8 

Clubs/Prep ................................................................................................. 9 

Tutors/Computers .................................................................................... 10 

Weekends ........................................................................................... 11/12 

Exeats/Fixtures ........................................................................................ 13 

Trips ......................................................................................................... 13 

Sanctions ................................................................................................. 13 

Dorms ...................................................................................................... 14 

Lockers .................................................................................................... 14 

Contacting home ..................................................................................... 15 

Electricals ................................................................................................ 15 

Laundry .................................................................................................... 15 

Meals ....................................................................................................... 16 

Common rooms ....................................................................................... 16 

Pocket money .......................................................................................... 16 

Bed times ................................................................................................. 17 

Fire drills .................................................................................................. 17 

Illness ....................................................................................................... 17 

Travel ....................................................................................................... 18 

Uniform ............................................................................................... 18-21 

If you are worried ..................................................................................... 21 

Contacts .............................................................................................. 22/23 



 

 

3 

Welcome 

Fyling Hall is a very special place and 

those of us who work here are committed 

to providing a safe ‘family’ environment in 

which all pupils can flourish. We offer the 

highest standards of pastoral care, with a 

matron and/or resident house staff in each 

boarding house. The residential staff 

create a supportive atmosphere for 

boarders and promote independent 

learning. We also safeguard the welfare of 

our pupils, teaching them by example. We 

expect all of our pupils to be considerate 

towards each other, to show courtesy and 

good manners at all times and also to be 

studious in their academic life. We instil in 

them a sense of pride about who they are and encourage them to excel in all 

of their endeavours, whether they be academic, sporting or their own 

personal goals. 

 

At Fyling Hall we have many 

international pupils and we 

believe that this promotes a 

greater understanding of the 

different cultures, creating a 

more tolerant and accepting 

society, willing to accept others’ 

beliefs. However, we do expect 

all pupils to speak English when  

in a mixed group or when in the presence of a member of staff as a matter of 

courtesy.  

 

We also offer flexi boarding for times when day pupils’ parents may be away. 

This is often done on an ad hoc basis and we are always pleased to 

welcome day pupils who wish to try boarding. They often love it so much they 
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want to stay. Boarders may also invite a 

day pupil to ‘sleep over’ on a Friday or 

Saturday if they wish, just as they would at 

home. 

If you still have questions after reading 

this guide, please do not hesitate to ask a 

member of the boarding staff. 

 

What is boarding? 
 
As a Boarder you’re entering a new 

and exciting world and at first many 

things will feel strange. You’ll have 

plenty of time for work, games, music 

and fun, and sometimes you will feel 

that there is just too much to do!  Very 

soon, you will get to know everyone, 

and before you realise it, you’ll be 

happy here and full of things to talk 

about when you go home. There are many people here that can help you 

when you first begin and right through your time here at Fyling Hall 

School. 

 

Who will help me? 
 

When you arrive, you will have a “buddy” 

for the first few weeks and this is a 

boarder who knows how everything at 

Fyling Hall works. Your buddy’s job is to 

make sure you never feel lost, confused 

or left out. It also gives you the support of 

a someone who will listen to you and give 

you advice if you need it. There are also 

prefects who will help you around school. 
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Frequently asked questions 
 
Do I need to bring my own bedding? 

No, all duvets, pillows and bedding is provided for you. This just makes it 

easier because all bedding is sent to an industrial cleaner off site. 

Do I need to bring my own towels? 

Yes you do. 

Where are my clothes washed? 

All clothing is washed in the school laundry on site. 

Should I name all of my clothes? 

Yes as each dorm’s clothes are washed together. 

Can I bring my own food? 

Yes you may bring food for snacks or for supper, as long as it is stored 

away properly. Your main meals though, are all taken in the dining room. 

Is there somewhere to prepare my food? 

Yes, the common room. Please ensure that all hot food is consumed in 

here (snacks like crisps, biscuits and sweets may be eaten outside). 

Can I bring my laptop? 

Yes you can. We have Wi-Fi at school although there is an I.T. suite you 

can use if you prefer. 

How do I get to/from the airport or train station? 

Once you know your travel details, like flight or train times, then the office 

can organise how you get to/from school. Escorts are often provided if you 

are an unaccompanied minor. There is a cost for this service. 
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Who are the boarding staff? 
 
There are matrons in both Main House and Mulgrave who will be around 

every day to help with the day to day running of the house. There are also 

other members of the teaching staff who live on site and any of them can 

be approached if you have any questions. 

House staff 

Mr Simon Parker Miss Emma Anders 

Mr Adrian Batchelor Mrs Ruth Stamp  

 Mrs Tina Sandland 

There is always a member of the teaching staff who has responsibility for 

one day of the week and these are below. 

Duty staff 

Monday Mr Steven Allen 

Tuesday/Friday Miss Adele Gilmour 

Wednesday Dr Ian Richardson 

Thursday Mr Marcus Coates 

Friday/Tuesday Mr Cody Nitschke 

There are also two weekend teams consisting of a mixture of teaching staff 

and matrons. These take turns on alternate weekends and will be the 

people who take trips out at that time. 

Weekend staff 

Team 1 Team 2 

Miss Gilmour Dr Richardson   

Mr Batchelor Mr Instone 

Mr Nitschke Mr Parker 

Miss Anders Mrs Sandland 

Mrs Sandland Miss Anders  
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What is my weekday life like? 

7.15 am  Wake up   

7.45 am  Assemble in the stackyard for breakfast (sixth form may 

go straight into the dining room at mealtimes).  

After breakfast it’s back to the house to tidy up and brush your teeth, before 

leaving for the school day at 8.30am. 

8.40 am  Registration   

8.45 am  Monday, Wednesday and Friday - assembly  

Tuesday and Thursday – tutor time 

9.00 am Lessons begin 

4.15 pm Lessons end 

4.30 pm Clubs start and run for one hour 

5.35 pm Assemble in the stackyard for tea (first bell) 

6.20 pm Warning bell for prep 

6.30 pm Prep begins 

8.00 pm School shop opens for 20 minutes 

Sport 

You will have games lessons 

twice a week where you will 

get to try out a variety of 

different sports, perhaps some 

you’ve never done before.  

There will be lots of 

opportunities to get involved 

and play for a team in fixtures. 

You may find that you are a 

great hockey or rugby player, or perhaps you will excel at badminton or 

athletics. The sports hall is open most evenings for those who want to join 

their friends playing basketball, football or netball. There is also a gym you 

can use and pool or darts if you prefer something a little less energetic. 
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Clubs 

Each day after school, there are a range 

of activities that you can participate in 

such as football, choir or board games. 

Alternatively, you could take part in the 

Duke of Edinburgh Award scheme or 

practice your bowling at cricket club. 

Perhaps you would rather help out at the 

stables? Either way, there are lots of 

choices and we actively encourage 

boarders to make the most of their time 

here. 

 

 

Prep 

Key stage 3 pupils get two half hour preps each weekday night and so prep 

finishes at 7.30 pm for them. Key stage 4 pupils also have two preps but 

each one is 45 minute long so their prep lasts one and a half hours. VI form 

pupils also have an hour and a half each night. Friday’s prep is done on 

Sunday evenings. 

You are expected to complete all preps to a good standard with an 

acceptable amount of effort and prep should be completed in silence. Key 

stages 3 & 4 will be in designated rooms which will be monitored by a 

member of staff. Sixth formers work in their study room or the library. 
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Tutors 

You will be assigned a tutor group and they will be your first point of contact if 

you have any issues during the day. They will be able to discuss any 

problems you may have, liaising with your matron and your parents. 

Computers 

After prep, you have free time until it is time for you to be in the house, 

getting ready for bed. The computer room is available each evening and the 

sports hall most evenings. You are not allowed to eat or drink in the computer 

suite or the library. Wi-Fi is available on the school site. 

You need to be aware that your internet use is monitored and the school has 

restrictions on which sites you are allowed on. These measures are for your 

safety and need to be adhered to. If you ever feel upset, uncomfortable or 

unhappy about something you have seen or been sent, then you can speak 

to any member of staff. Please do tell someone, even if you are unsure 

whether it is important or not. 
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What are my weekends like? 

Saturdays 

On Saturdays you are allowed to sleep in as long 

as you have no other commitments like trips or 

matches. 

You can go to breakfast anywhere between 9.00 

am and 9.50 am as long as you are finished by 

10.00 am. 

 

 

If you are on dining room squad, 

you need to be there by 10.00 am. 

You need to get cover if you are 

going to be out for any reason. 

Trips and matches vary so you 

need to check departure times 

before the day. 

12.30 pm Lunch 

If there is a minibus available we will often take pupils in to Whitby or 

Scarborough and return them in time for tea. Bus trips generally leave by 

1.30 pm (different year groups are allowed to different places).  

You must sign yourself out when leaving the school site and sign back 

in again upon your return. The signing out book is found in the 

staffroom. 

5.35 pm Tea 

6.30 pm  Tuck shop opens for 20 minutes 

After tea, you have free time until it is time for you to be in the house, getting 

ready for bed.  The sports hall is often open in the evening.  
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Sundays 

Sundays mornings run like Saturdays unless you have other commitments 

like trips or church. 

Catholics leave for church at 8.30 am and have breakfast upon their return 

(occasionally they will attend a Saturday evening mass). 

If it is a Methodist or St Stephen’s day then everyone gets up for breakfast, 

which starts promptly at 9.00 am. You then assemble in the stackyard 

promptly at 10.00 am for the walk down to church. You will be back in plenty 

of time for lunch and then the afternoon is yours to do with as you wish; walk 

down to Robin Hood’s Bay, play football on the astro pitch, relax in the 

school grounds, go shopping in Whitby, the choice is yours (within reason). 

 

5.35 pm  Tea 

6.20 pm  Warning bell for prep 

6.30 pm  Prep begins (one hour for everyone). 

7.30 pm  Tuck shop opens for 15 minutes 

After prep, you have free time until it is time for you to be in the house, 

getting ready for bed. 
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Weekend exeats/Fixtures 

Permissions should be emailed to Miss 

Gilmour by the Wednesday prior to 

the exeat weekend. It is your 

responsibility to check that the 

permissions are in, for without them 

you will not be allowed to go.  

Remember, as a small school we 

depend on you to play in fixtures so 

these should always take priority 

over exeats unless in exceptional 

circumstances. 

Trips 

There are a variety of trips that take place and these range from paintballing 

and beach trips to shopping in York or the cinema. There are lots of others 

too and you can get information about what is happening on an activities 

sheet that Mr Coates produces at the beginning of each term. It’s a good idea 

to check these out early as 

popular trips can soon become 

full. Many activities also require 

a parent’s signature so plan 

ahead! Another bonus is that 

the cost can be placed on the 

termly school bill. If in doubt 

about any school trip, see Mr 

Coates. 

Sanctions 

Occasionally, you may get into trouble if you don’t follow the school rules and 

then you might get a pastoral detention. This may be litter picking or helping 

in the house. If you get into more serious trouble then you may be gated for a 

weekend or sometimes during the week. These are rare though and as long 

as you follow the rules, you have nothing to worry about. 
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What is life like in the boarding house? 

Dorms  

Where possible, you will 

share your dorm with 

your year group. In a 

mixed dorm we try to 

have only two 

consecutive year groups 

together (e.g. years 10 

and 11). The junior years 

have bunk beds but 

years 10 and above all 

have single beds with 

generally no more than four in a dorm. 

Each dorm is expected to create a rota so that house staff know who should 

be collecting or delivering the laundry each day. You can bring items from 

home to personalise your dorm if you wish, this is your home too, after all. 

This could include things like photographs of your family and friends, or 

posters of your favourite film or band. 

We expect polite and courteous behaviour at all times, especially when 

visiting others in their dorms. Remember that some girls may want a bit of 

peace and quiet so don’t overstay your welcome. You also need to 

remember that we have many different nationalities here so the accepted 

language for everyone is English when in communal areas. 

 

Lockers  

These are in each house and one is assigned to each pupil. If you lose the 

key there is a £5.00 charge as we have to get a new lock put on the locker 

door. It is suggested that parents ensure that any expensive items brought in 

by pupils are insured as the school cannot accept responsibility for these 

items brought onto the school site.  
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How do I contact home? 

Each house has a direct telephone number that parents can ring to speak to 

their son/daughter (These numbers are listed in the contacts section).  

Most pupils have their own mobile phone which (The networks with the best 

signal on the school grounds are O2, EE and 3). 

Pupils should give their number to the resident house staff so that they are 

contactable at all times. Pupils should also ensure that they know the school 

number and add it to their contacts list in case of emergencies. Phones and 

laptops etc. are not to be used after lights out. 

The school has a wireless internet network that pupils can access on their 

own devices. This will allow you to use the internet to communicate with 

home via email, Skype and social media to name a few methods. 

Pupils have access to the school computers as well which have internet 

connection and you will be provided with a school email address. 

Can I bring my own electrical equipment? 

You are allowed to bring your own electrical equipment. Any electrical items 

brought into school must be PAT tested in the Autumn term to ensure that 

they are safe to use. Any that do not pass the test will be returned at the end 

of the term so that pupils can take them home. They must not be brought 

back. Any subsequent, new items must be handed in for testing at the 

beginning of each new half term. 

Laundry  

This is done on a rota system and each dorm will have a list of what is 

washed each day so that they know what to take to the laundry. Everything 

except bedding is cleaned in the school’s own laundry. 

Bed change – this occurs every two weeks. Bedding is placed into a bag 

and taken to the laundry.  

Each house has a different coloured bag: 

Main House – green  Mulgrave – yellow 

Ramsdale – blue   Woodside – white 
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Finding out information 

There are a variety of ways that you can find out what is going on in the 

week, such as sports fixtures or trips at the weekends. You could log on to 

the school website and check on the school calendar, or a ‘week ahead’ 

sheet will be posted on one of the information boards in the stackyard. This 

is a weekly sheet and shows what is happening over the next seven days. 

Meals 

Meals are not optional (except 

Saturday/Sunday lunch for older pupils 

if they are going out, as long as duty 

staff have been informed). If you are 

vegetarian or have a special diet you 

need to inform your matron who will let 

the kitchen know. All meals are taken in 

the dining room where you will sit with a 

range of ages on your table so that you 

get to know everyone. 

Common rooms 

Each house has a common room and everyone who shares it will take their 

turn on the rota to clean it. 

There is also a mixed common room where boys and girls can meet. Films 

are often watched in here. 

The sixth form also have their own common room in a separate building with 

their study room below it. 

Rotas are created for each common room to ensure that they are kept neat 

and tidy. 

Pocket money  

This can be kept with the house staff, who will lock it away for safety. Older 

years may choose to look after it themselves. It is recommended that money 

is kept in your locker when not on you. If parents wish to set a limit on 

weekly pocket money they need to see the house staff and hand the 

money over to them. 
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Bed times 

Bed times depend on the year you are in, with an extra half hour on Fridays 

and Saturdays. 

Bed Times 
  In Dorms Lights Out Fri/Sat 
 
 Juniors 20:00  20:30 21:00 
 Year 7 20:30  21:00 21:30 
 Year 8 21:00  21:30 22:00 
 Year 9 21:30  22:00 22:30 
 Year 10 21:45  22:15 22:45 
 Year 11 22:00  22:30 23:00 
 Sixth Form 22:30  23:00 23:30 

 

Fire drills  

Each house will have a practice fire drill at least once per term. These need 

to be done as quickly and calmly as possible. Where to congregate: 

Main House – up the steps opposite the house 

Mulgrave – in the bus turning circle 

Ramsdale – near the stables 

Woodside – on the flagstones 

Illness  

If you feel unwell, you must inform the house staff when they go around the 

house in the morning. They will decide if you are to stay in bed and they will 

inform the nurse. If you are well enough to get up you can see the nurse 

once she is at school, normally after 8.40 am. If you feel unwell at any time 

during the school day you can visit the nurse. The nurse’s office is located in 

the stackyard. If she is not there, report to the school office and they will find 

a matron or a first aider. You will be visited regularly through the day to make 

sure you are okay and if you are hungry, meals will be brought to you. 

The nurse will also organise doctor’s appointments for you if you need one.  

Any medication prescribed by the doctor will be kept safe in your house’s 

medical cabinet and administered by matrons or duty staff unless it has been 

agreed that you can keep the medication yourself. 
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Appointments that can be organised out of term time should be undertaken 

by the parent or guardian when possible otherwise there is a charge for 

these. This includes things like getting braces fitted or visiting a chiropractor. 

Travel 

Pupils travelling to Manchester airport or York train station will be collected 

and dropped off at the beginning and end of terms. There is also a bus to 

York station at the beginning and end of half terms as well. All other travel 

needs to be arranged with Mrs Blackie in the school office. The school’s 

calendar dates are available a year in advance so we ask that you adhere to 

them unless you have spoken to the headmaster. You should not be 

leaving early in the term unless there are exceptional circumstances. 

We ask that all travel arrangements are made at least three weeks 

before the travel date and that the school is informed.  

Uniform 

Uniform should be worn 

with a sense of pride. 

Years 7-9 wear a 

burgundy blazer over a 

grey V-neck jumper. Boys 

wear grey trousers and 

girls wear grey skirts. 

Year 10 and above wear 

a navy blazer over a navy 

V-necked jumper. Boys 

wear black trousers and 

girls wear a tartan skirt. 

All pupils, up to and including year 11, need to wear a white shirt that buttons 

up to the top. Socks should be dark in colour and girls should wear plain, 

black tights. Sensible, black shoes should be worn, not trainers. 

Sixth form may continue to wear the school uniform or boys may opt for a 

dark, conservative suit. Girls may wear suitable office attire (please see the 

extensive uniform rules included in this booklet.  They are also 

available in the pupil’s school planners). 
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The blazers, school skirts and ties can all be purchased from the school 

office once you are here.  

There is also a school games kit that can be purchased at school but girls 

should bring trainers (or astro trainers) and boys should bring rugby boots 

and trainers. Both should also bring shin pads. Girls may bring their own 

hockey stick if they wish, although there are always school ones they can 

use. You will also need a mouth guard but these can be bought from school. 

 

 

 

 

 

 

 

 

Extra items you should bring are: 

Towels Sleepwear  Slippers/flip flops  

A dressing gown Swimwear  Toiletries  

 

Fyling Hall Dress Code 

The school is often judged by the appearance of its pupils, so all pupils are 

expected to be familiar with, and adhere to, the dress code.  You may not like 

the dress code, but following it is part of the deal of attendance.  

Uniform 

Pupils should take pride in their appearance and wear correct school uniform 

during the school day.  For Sports Studies lessons and games, pupils 

should only wear school kit.  A uniform list is available from the Office and 
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Mrs Blackie is available to help parents and pupils.  The following points 

should be remembered: 

 pupils in Year 9 and below wear maroon blazers and blue blazers are 
worn by  pupils in Year 10 and above.   

 only school badges should be worn on blazers. 

 the only ties which are allowed are school ties.   

 shoes should be black, flat, sturdy and polished. They must be suitable 
for all weather conditions.  

 A dark outer coat may be worn. Coats should be worn over the 
blazer/jacket, not instead of. 

 Dark-coloured scarves and gloves are permitted. 

 Casuals may be worn by boarders after the end of school and at 
weekends.  However, uniform is always worn when pupils attend St 
Stephen’s Church, Fylingthorpe Methodist Church or the Catholic 
Church (although the Sixth Form may wear suits).  

 
Sixth Form 
Pupils in the sixth form may choose to wear school uniform or business wear. 

  
Boys A dark-coloured suit with a suitable plain shirt and tie combination. 

Extreme colours/designs/combinations are not allowed.  Boys must 
also have a plain white shirt and a school tie for formal occasions.  
Jumpers, if worn, must be plain v-neck.  Only black or brown shoes 
should be worn, no suede, two-toned or patterned shoes.  

  
Girls A dark-coloured skirt, dress or trouser suit with a suitable plain shirt.  
Skirt hemlines must be knee-length.  Tight lycra-type skirts are not 
acceptable.  Extreme colours and designs are not allowed and girls must 
have a white shirt for formal school occasions.  Jumpers, if worn, must be 
plain v-neck, worn over a shirt, not instead of. White or skin toned underwear 
should be worn, with dark or skin toned tights.  Shoes should be only black or 
brown of a classic style with a small heel. They must be suitable for all 
weather conditions. 
 
Hair 
Hair must be clean, tidy and in keeping with the formality of school.  
Extremes of length or style are not permitted such as shaved heads, long hair 
below the collar (boys), unnatural colours, tramlines, stepped and ridged 
haircuts, patterns or shaved sides.  Hair longer than shoulder length (girls) 
must be tied up at all times, unless in the sixth form.  Accessories should be 
plain and unobtrusive. Hair must be off the face for all pupils.   
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Boys must be clean shaven at all times. Pupils are not allowed to cut or dye 
the hair of fellow pupils or their own. 
 
Jewellery & Make-up 
Girls may wear one discreet pair of earrings in their lobes; one chain, which 
must not be visible, around the neck; one ring and one bracelet, during the 
school day or on formal occasions. 
No other visible piercings are permissible. 
Boys may not wear earrings (or any other visible piercings) during the school 
day or on formal occasions. They may wear one ring only. 
‘Retainers’, if worn to keep piercings open, must be clear. 
Facial make-up must be discreet.  Excessive use of eyeliner, mascara, etc. is 
not allowed.  Make-up is not allowed in the Junior School. Nail polish is 
allowed for the sixth form only, at the discretion of the Deputy Heads or the 
Headmaster.  

 
If jewellery or makeup is deemed to be excessive or garish then staff 
may request pupils to remove it. 
 

  

What if I’m worried about something? 

Everyone has moments when they may feel worried, homesick or alone but 

there is always someone you can talk to. This could be a dorm mate or close 

friend. The house staff are always there, or even a prefect, if you want a 

friendly ear. You can talk to any member of staff if you have a problem or an 

issue that you wish to discuss.  

Each common room also has a list of organisations or people you can ring if 

you really feel that there is no-one at school. Some of these are connected to 

the school, like a governor, and some are not, like our Independent 

Listeners. Of course, it may be that you just need to call home to speak to a 

family member and the house phones can be used for that. 
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Contacts 

The school can be contacted during the day by ringing the office number. In 

the evenings, and at weekends, this number is transferred to the duty phone 

which is held by a member of staff on duty that day. Below are also a few 

emails that you may need and some other ways of keeping in touch. 

Main House   01947 885924 

Mulgrave   01947 885927 

Ramsdale   01947 885926 

Woodside   01947 885925 

School office/duty phone 01947 880353 

Mr Steven Allen (Headmaster) headmaster@fylinghall.org 

Miss Adele Gilmour (Deputy Head Pastoral)  a.gilmour@fylinghall.org 

Dr Ian Richardson (Deputy Head Academic) i.richardson@fylinghall.org 

Mrs Jane Brine bursar@fylinghall.org 

Mrs Helen Blackie office@fylinghall.org  

House staff/boarding staff 

Miss E Anders e.anders@fylinghall.org 

Mrs C Sandland t.sandland@fylinghall.org 

Mrs R Stamp ruth.stamp@fylinghall.org 

Mr A Batchelor a.batchelor@fylinghall.org 

Mr C Nitschke c.nitschke@fylinghall.org 

Mr S Parker s.parker@fylinghall.org 

Mr A Instone a.instone@fylinghall.org 
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Below are some organisations or people you may wish to contact if  you 

would rather speak to someone outside of school. 

 

Other numbers 

ISI (Independent Schools Inspectorate) 020 7600 0100 

NSPCC 0808 800 5000 

The Children’s Commissioner for England 0800 528 0731 

Childline 0800 1111 

Ofsted 08456 404040 

 

Independent Listeners 

Reverend Simon Smale 01947 880695 

(St Stephen’s Church, Robin Hood’s Bay) 

Mr Mike Stones 01947 604451 

Father Patrick Keogh 01947 602476 

(English Martyrs Catholic Church, Sleights)   

 

Within the first few days of arrival, pupils will be given their own email 

account. An example is: john.smith@fylinghall.org 

Parents can also visit our website at www.fylinghall.org where they can find 

out what their son/daughter has been doing at school.  

You can also follow us on Facebook, Twitter or You Tube.  

We hope this covers many of your questions but please don’t hesitate to 

contact us if there is anything else we can help you with. 
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